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CUSTOMER FEEDBACK

1. Was shipment (if bought on-line) of your product timely? Yes No
2. Was the product what you expected? Yes No
If No, please list what you expected:
3. Was the product manual provided easy to understand? Yes No
If No, please list what you didn’t understand and how we can make it clearer:
4. Was the product easy to use/install? Yes No
If No, please indicate the difficulty you had with the product:
5. If used, did Customer Service answer all your questions/concerns completely
and promptly? Yes No
6. Any other comments/concerns you may have to help us improve our

products/Customer Service.

To return this Customer Feedback sheet, fax or mail to the above number or
address. Thank you again for your order. Enjoy your product.
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